WFED Federal CIO Survey

1. lwork at a:

Cabinet Agency (i.e.
Transportation, VA, etc.)

Large agency (GSA, EPA, etc.)

Small agency

2. 1've been the ClO/deputy CIO for:

Less than a year

1-3 years

4-6 years

More than 6 years

SurveyMonkey
Response Response

Percent Count
— 20.0% 3
[ 26.7% 4
| 53.3% 8
answered question 15
skipped question 0
Response Response

Percent Count
[ 20.0% 3
| 53.3% 8
[ 6.7% 1
— 20.0% 3
answered question 15
skipped question 0
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3.lam a:

Response Response

Percent Count
Career employee | | 86.7% 13
Political appointee [ ] 13.3% 2
answered question 15
skipped question 0

4. Do you agree with President Obama and Vivek Kundra's comments about federal IT?

Response Response

Percent Count

Yes | | 40.0% 6
No | | 60.0% 9
Comments: 10
answered question 15
skipped question 0
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5. How would you rate the technology your agency uses to meet its mission? (Scale of 1 to
4, 1 meaning impedes your mission to 4 meaning it meets all of your needs)

1--Poor

2--Satsifactory

3--Good

4--Excellent

=
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Response
Percent

6.7%

33.3%

33.3%

26.7%

Comments

answered question

skipped question

Response
Count

15



6. How does your agency need to improve its technology to better meet its mission? (check

all that apply)

Network infrastructure
Desktop computing
Mobile computing

Cybersecurity

Application
development/software

Workforce skills

No improvements needed

=
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Response
Percent

40.0%

6.7%

66.7%

46.7%

66.7%

66.7%

0.0%

Comments

answered question

skipped question

Response
Count

10

10

10

15



7. What are the biggest challenges you face to improve your agency'’s IT? (check all that

apply)

Shortage of program/project
managers

Contractor skills/performance
Budget shortfalls

Too many competing policies
and demands

Senior officials not
understanding/disinterested in the

importance of technology

The procurement process

Response
Percent

26.7%

20.0%

66.7%

| 73.3%
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20.0%

53.3%

Comments

answered question

skipped question

Response
Count

10

11

15



8. How would you rate this administration’s efforts around improving IT?

1--Poor

2--Satisfactory

3--Good

4--Excellent

[
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Response
Percent

13.3%

46.7%

40.0%

0.0%

Comments

answered question

skipped question

Response
Count

15



9. Please rank the impact of the following IT initiatives from the administration:

Cloud computing

Openness/transparency

Data center consolidation

Cybersecurity

Procurement reform

TechStat sessions

High risk list

Workforce improvements

Agile/rapid software development

Poor

13.3% (2)

0.0% (0)

33.3% (5)

13.3% (2)

64.3% (9)

20.0% (3)

20.0% (3)

53.3% (8)

26.7% (4)

Satisfactory

40.0% (6)

40.0% (6)

33.3% (5)

40.0% (6)

14.3% (2)

53.3% (8)

53.3% (8)

40.0% (6)

60.0% (9)

Good

33.3% (5)

46.7% (7)

33.3% (5)

46.7% (7)

21.4% (3)

26.7% (4)

26.7% (4)

6.7% (1)

13.3% (2)

Excellent Rating
Average

13.3% (2) 2.47
13.3% (2) 2.73
0.0% (0) 2.00
0.0% (0) 2.33
0.0% (0) 1.57
0.0% (0) 2.07
0.0% (0) 2.07
0.0% (0) 1.53
0.0% (0) 1.87
Comments

answered question

skipped question

10. Has your agency met the spirit and intent of the Clinger-Cohen Act?

Yes

No

Somewhat

]
[
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Response
Percent

73.3%

6.7%

20.0%

Comments

answered question

skipped question

Response
Count

15

15

15

15

14

15

15

15

15

15

Response
Count

11

15



11. Comments about federal IT by the President and the federal CIO hurt morale.

Response

Percent
Agree | 80.0%
Disagree [ | 20.0%
Comments

answered question

skipped question

12. The perception of federal IT is the bigger problem than the technology itself.

Response

Percent
Agree | | 60.0%
Disagree | | 40.0%
Comments

answered question

skipped question
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Response
Count

12

15

Response
Count

15



13. As compared to the private sector, agency technology infrastructure is:

Response

Percent
Worse than the private sector | | 40.0%
Equal to the private sector | | 33.3%
Better than the private sector [ ] 20.0%
Not sure [_] 6.7%
Comments

answered question

skipped question

Response
Count

15

14. What would you tell the President and Vivek Kundra in response to what they said about

the state of federal IT?

answered question

skipped question

15. Other comments about the state of federal IT?

answered question

skipped question
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Response
Count

10

10

Response
Count

14



