CONNECT TO CARE

THE FEDERAL HEALTH CARE VISION

We stand at the threshold of a fundamental change in healthcare.
As a nation, we must address how we can extend access, improve outcomes and lower costs across the entire community of

o

stakeholders, especially those who serve and have served our nation. If we put our patients - their outcomes and informa-

tion - at the center, we can begin to build a picture of a connected health care vision. Here’s a look:

Air Ambulance Transportation Air Ambulance Arrival

Medical personnel aboard the air ambulance Patient Warfighter arrives at Military Treatment Facility.
Status
continue to monitor patient’s status in flight and Stable

communicate updates using [P-enabled radios
directly to primary base hospital’'s phone system.

Military Treatment Facility Admitting
Admitting personnel use wireless tablet computers
to conduct initial triage and to fill out consent forms

In-Theater Hospitalization , ,
prior to ordering tests.

Warfighter is transported to field hospital and
treated. Military clinicians conduct remote
consultations with specialists via telepresence
and transfer initialscans and images / Critical test
: . results in!
to primary hospital.

Critical Test Results
Hospital lab uses direct connection to wireless
[P phones to notifiy clinicians of critical test re-
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In-Theater Injury and Treatment Sults within one nhour of discovery

Injured warfighter 1s initially treated by field
medic. Military medical personnel in the
field use handheld communicators

with a satellite uplink to inform local

field hospital of incoming patient.
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Equipment Monitoring

Patient is transferred to ICU, where biomedical
monitoring devices are tracked and monitored
for safety and periodic servicing using RFID tags.

One Warfighter’s Story

For those who have served our nation, both the quality and cost

of care is a primary concern - from the moment of injury to recovery.
At every step along this journey, there is an opportunity to dramatically {9 ) ’
improve the delivery of care while realizing efficiencies. Throughout, ' S - | : Hygeine
technology keeps data portable and secure, empowering providers » ) 5 A Nz - 7 4 1

and family with the information they need when they need it. ‘ " 3 ) (i

Initial Evaluation

Physician’s wireless [P phone activates digital
signage in patient’'s room and displays physician’s
% Nurse Connect information for patient. Digital signage automati-

A cally initiates a hygiene reminder. Physician uses
\ digital signage in patient room to access
A
Location Aware
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Federated Data

Enable inter-agency health record information
sharing, in a secure, role-based collaborative

care architecture. Role-based Access Management
to sensitive medical information — users are
mapped to roles and these roles determine

their level of access in the system.

patient’s medical record.

Remote Consultation

Physician conducts remote consultation
with cardiologist using Cisco telepresence/
digital signage screen.

VBA Processing

Cisco Medical Data Exchange Solution (MDES)
empowers Information systems to exchange meaningful
patient health information within and across agency
boundaries in order to advance the effective delivery of
health care to individuals. AON also provides for the ag-
gregation of information to provide claims case manag-
ers at VBA the information required to resolve claims in
a responsive, timely and compassionate manner that
recognizesa veteran'’s service to the nation.

Nurse Connect

Patient uses call button, which connects directly
to nurse’s wireless IP phone. Nurse calls patient’s
room to determine the nature of the request and
responds accordingly. Patient can also use IP
phone to request meal service, open/close the
shades, and visit with family via internet video
connection.

Tricare Call Center , *

Cisco’s call center management gives > e O
healthcare facilities the ability to handle re- ‘

quests in thelr primary care clinic, pharmacy,

and remote outpatient clinics more efficiently

and intelligently, resulting in decreased patient

wait times and improved patient satisfaction.

Patient Discharge

Nurse uses IP phone to locate wheelchair via RFID,
and automatically dispatches a porter to bring
wheelchair to patient’s location.

Remote Health Monitoring

Cisco’s Mobile Health Unit visits Warfighter/
Veteran's town and provides him with

a remote psychological evaluation for PTSD.

Clinic Check-up
Patient 1s greeted by virtual concierge at local clinic that
gives directions to the appropriate office and displays
each patient’s estimated wait time in the waiting room.
Clinic personnel access patient’s records from their

Clinician Education & Training hospital stay via network connection.

E-learning courses for online nursing
training make it easy to stay up-to-date

Home Monitoring

hel hnology. . s : LS
on the latest technology Emergency Room Training Patient home monitoring systems capable of
During a visit to the local emergency monitoring blood pressure and vitals, etc. Test
room, patient uses desktop video results are sent to local physician for review.

training for smoking cessation.

COMMUNITY OF STAKEHOLDERS

Cisco’s network of interoperable technology addresses the concernsof each stakeholder in the healthcare community.

Warfighter Warfighter’s Clinician Specialist Administrator Regulatory Claims
Family Bodies Processor
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